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Mission-driven leader exceling in program improvement,
policy evaluations, and optimizing operations. Skilled at
enhancing customer services, breaking team barriers, and
aligning organizations for strategic success.

Career Highlights

Key Expertise

+ Co-authored and facilitated the “Paramedic Incident
Analysis & Failure Mode Effect Analysis” program.
Successfully trained 150+ paramedics resulting in
incremental revenue of S100K+.

+ Equivalency Assessment

+ Investigation &
Risk Mitigation

* Adult Education

+ Policy Analysis

+ System Analysis

& Design

* Processess Improvement
» Crisis Management

* Quality Analysis

& Improvement

About Jen

+ Holds multiple

certificates in Health
Leadership, Quality

- Evaluated the effectiveness of the Regional Quality &

Patient Safety Advisor role in the Canadian Armed Forces
Patient Safety Program. Recommended measures to
standardize the role nationally and enhance program
effectiveness.

+ Supported implementation of Accreditation, Patient Safety,

and Quality Improvement programs for the Canadian
Armed Forces.

« Conducted equivalency assessment of internationally

educated paramedics to improve provincial resource
capacity and streamline processing times.
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